TROOP SUPPORT MANAGER

Girl Scouts of Greater lowa has an exciting opportunity for a Troop Support Manager. This
position provides leadership and management oversight to the team in supporting and
retaining volunteers and members of the Girl Scouts of Greater lowa. The individual in this role
will manage the development of support services ensuring the effective delivery of the Girl
Scout Leadership Experience while maintaining and developing partnerships to assist the
volunteers in their work with the Girl Scouts.

Qualified candidates should also have:

e Bachelor’s degree in business administration or other related field

e A minimum of 5 years’ experience or equivalent combination of education and
experience with a minimum of 1 years’ experience in a lead role or supervisory capacity

e Experience working in or with Girl Scout troops highly preferred

e High customer service orientation with outstanding communication and interpersonal
skills

e Good analytical, problem solving and decision making skills

e Detail oriented with good planning and organization skills

e Able to lead and develop others

e Able to work effectively in a team environment

e Microsoft Office software skills

e Values Diversity

Girl Scouts of Greater lowa is an outstanding organization with a mission of building girls of
courage, confidence, and character, who make the world a better place. We are an organization
that makes a positive difference and this role is important to the success of our mission. If you
are interested and meet the expressed qualifications, please submit your resume and cover
letter to jobs@gsiowa.org. NO PHONE CALLS PLEASE.

Girl Scouts of Greater lowa is an equal opportunity employer.



