
 

 

 
 

Telephone Recovery Support (TRS) 
 

Welcome to Full Circle Recovery Community Center’s free TRS program! The purpose of a TRS 
call is to support you in your recovery in a way that fits your needs. A trained staff or volunteer 
will call you once per week within a time frame that works best with your schedule.  
 
Name:            Telephone #: 

 
Do you consent to receive voice messages?   YES / NO 
 

Please circle the day(s) and timeframe(s) you would be available to receive calls: 
                                                                               

Monday 8am – 12pm 12pm – 4pm 

Tuesday 12pm – 4pm 4pm – 6pm 
Wednesday 8am – 12pm 12pm – 4pm 

Thursday 12pm – 4pm 4pm – 6pm 
 Friday 12pm – 4pm 4pm – 6pm 

 
I agree to and understand the following (please initial each line):  
 
____ I grant permission for Full Circle to call me once per week at the above telephone number.    

____ I may opt out of TRS at any time by informing Full Circle.  

____ I will be removed from the call list after several consecutive unanswered calls.  

____ I can sign up again by visiting or calling Full Circle. 

____ If my phone number changes I will update Full Circle. 

 
Full Circle RCC understands and respects each individual’s right to confidentiality. If you feel 
your right to confidentiality has been violated, please speak to Shannon Schott, Senior Program 
Manager, by calling  
515-783-6382. 
  
 
 
 
Signature:                                                                             Date:  
 


