Current Listing of Job Openings – Week of January 5th, 2015

Valley View Village, Maintenance Worker – Job #1000294 on www.iowaworkforce.org or send resume to Shelly B., 2571 Guthrie Avenue, Des Moines IA 50317, or fax to (515)265-3044
Full-time available; application deadline is January 19th
· Experience working with or in field of electrical repair, boiler maintenance, painter, construction, or groundskeeper preferred 
· Must be able to lift 50 pounds or more regularly with good body mechanics

Iowa Home Care, Home Health Aide/CNA – Job #1000208 on www.iowaworkforce.org or www.iowahomecare.com or apply at 2500 University Avenue, West Des Moines
Full-time & part-time available, day & evening shifts; multiple shifts available 
· HHAs/CNAs needed to provide personal cares & homemaking services in the Des Moines Metro Area
· Must have experience working with disabled & elderly individuals with special needs; home care experience preferred; must love to take care of people
· Must have valid Iowa driver’s license & reliable transportation

Prairie Meadows in Altoona, Banquet Waitron – Job #9999872 on www.iowaworkforce.org or www.prairiemeadows.com/careers1/careers-2/
Part-time available; ability to work weekends, holidays, & varied hours required 
· Responsibilities: set up/tear down of banquet-related equipment, serve food & beverage in a professional manner to guests, maintain a neat & clean atmosphere
· Read & understand banquet event orders & set party accordingly prior to event start time, maintain table settings by removing courses as completed & refilling beverage glasses
· Requirements: high school diploma/GED preferred, previous waitron experience helpful, excellent people skills, long periods of standing/walking, must be able to lift up to 50 pounds & push carts up to 150 pounds

AJ’s Restaurant in Altoona, Server Assistant – Job #9999870 on www.iowaworkforce.org or www.prairiemeadows.com/careers1/careers-2/
Part-time available; ability to work weekends, holidays, & varied hours required 
· Responsibilities: assist waitrons with the setup/cleanup of serving areas; maintain good working knowledge of restaurant layout, table numbers, terrace levels, & serving areas
· Open work stations & stock condiments, garnishments, & sauces for each shift; properly close work stations & dining room; ensure all products are wrapped, dated, & stored 
· Requirements: experience in food service preferred, must have proven customer service skills, standing & walking for long periods, must be able to lift up to 50 pounds & push carts up to 150 pounds 

Altoona Nursing & Rehabilitation Center, RN/LPN & CNAs – Apply at 200 7th Avenue SW, Altoona or email resume to Kristine Erickson at Kristine.erickson@pcitexas.net
· RN/LPN: full-time opening for an evening shift
· CNAs: full-time day & evening shifts 
· All positions require Iowa license/certification 

Olive Garden in West Des Moines, Hiring – OliveGarden.com  
The Olive Garden has immediate needs for Servers, Hosts, & Bartenders 
· We offer extensive training & self-development, flexible schedules, great benefits package, & a place you can call home 
Embassy Suites Downtown & Sheraton in West Des Moines, Hiring – www.jqhhotels.com/careers
Embassy Suites Downtown:
· Guest Service Representative, Line Cook, Banquet Server, Banquet Setup, Room Attendant, Housekeeping Utility, Comp Breakfast Utility, Dining Room Server, Overnight Maintenance Engineer 
Sheraton WDM: 
· Dining Room Supervisor, Dining Room Server, Room Service Server, Banquet Server, Banquet Setup, Housekeeping Inspector, Night Auditor

Progress Industries, Direct Support & Management – www.progressindustries.org 
Progress Industries is making a difference in the lives of people with disabilities 
· Direct support positions & management positions available in Des Moines, Newton, & Ames; we offer excellent wages & benefits
· Candidates must be at least 18 years of age, have a high school diploma/GED, good driving record, & a reliable vehicle to carry out job duties 

Renaissance Savery Hotel, Hiring – Apply at 401 Locust Street Downtown or www.marriott.com/dsmbr
Hiring for the following positions:
· Restaurant Manager, Starbucks Barista, Bartender, Van Driver (full-time or part-time), Line Cook (AM or PM), Server (AM or PM), Banquet Setup (full-time)
· All applicants must successfully complete criminal background, social security, & drug screenings 

Country Inn & Suites in Ankeny, Front Desk – Apply at 2510 SE Tones Drive, Ankeny
Hiring for the 3pm-11pm shift; come in & apply today

Raccoon River Brewing Company, Line Cook – Apply at 200 10th Street or www.ohospitality.com 
Full-time hours available 
· Looking for an experienced line cook to make great meals for our guests
· At least 2 years of experience working on a line is required 

Malo, Server – Apply at 900 Mulberry Street or www.ohospitality.com
Seeking servers to provide exceptional service to our guests
· Previous serving experience, of at least 1 year in a full-service & preferably fine dining setting, is necessary to apply 

Hilton Garden Inn Johnston, Banquet Server – Apply at 8600 Northpark Drive or www.ohospitality.com
The hours for this position are varying, including day & evening shifts; weekend availability is required 
· Looking for several servers to interact with guests in a friendly & efficient manner while serving them from our banquet menu
· Previous banquet or serving experience is required 

Django, Server – Apply at 210 10th Street or www.ohospitality.com
Must be available during the day & weekends 
· Hiring servers to provide exceptional service to our guests 
· Previous serving experience is required, & in a fine dining environment preferred 

Raccoon River Brewing Company, Server – Apply at 200 10th Street or www.ohospitality.com
Previous serving experience is helpful & a flexible schedule is required for this position
· Looking for servers to provide excellent service to all our guests while serving them from our delicious menu & bar

Django, Line Cook – Apply at 210 10th Street or www.ohospitality.com
Part-time available, must be able to work on Sundays 
· Looking for an experienced line cook 
· At least 2 years of experience as a line cook is required, this is a very fast paced & high-volume kitchen so previous comparable experience is necessary 

Gateway Market, Deli Clerk – Apply at 2002 Woodland Avenue or www.ohospitality.com 
This position requires a flexible schedule 
· Interact with guests in our deli while ensuring a pleasant & efficient experience 
· Requires the desire to help people while maintaining a safe, clean, & friendly environment 

Transworld Systems, Call Center Representative – www.transworldsystems.com/careers.html
Full-time available 
· Responsibilities: communicate with people via telephone &/or written correspondence to attempt to bring resolution to unpaid accounts; supply through customer service, maintain positive relations, & work efficiently in the name of the client; provide thorough & accurate updates on computer files for each call made
· Process all correspondence; knowledge, understanding, & compliance with all applicable laws & regulations; maintain knowledge of functional area 
· Requirements: high school diploma/GED, previous customer service & collection experience preferred, ability to maintain the highest level of confidentiality, proficient computer skills, excellent interpersonal & communication skills, ability to work in a team environment, multi-tasking abilities, ability to prioritize & organize work

Younkers in Des Moines, Sales Associate – careers.bonton.com
Part-time available; schedule includes a variety of day, evening, & weekend hours
· Our sales associates are the 1st people our customers interact with 
· Join our team of retail experts who share their knowledge of the latest retail trends, assist customers with selections, merchandise new product as it arrives, & promote our store credit card; ensure customers are served as quickly & efficiently as possible 
· Skills: ability to make a great & positive 1st impression, excellent interpersonal skills, strong customer service & selling techniques, effectively handle multiple customers while maintaining poise, prior experience with POS preferred 

BCforward, Warehouse Associates – www.bcforward.com
Monday-Friday 7am-3:30pm & must work overtime when required by business needs
· Responsibilities: stand on assembly line packaging boxes with product, must be able to lift up to 50 pounds, responsible for general tasks involved in manufacturing process 
· Basic manufacturing, assembly, installation, operation of basic hand tools, operation of assigned machinery
· Requirements: high school diploma/GED, must pass background check & drug screen

Senior Helpers, Home Health Aide/Caregiver – Contact Ashley Phelps (515)251-7444
Full-time & part-time available, immediate morning hours available from 6am on
· We offer individuals a rewarding opportunity to make a difference in the life of families 
· Our philosophy is to provide the best care possible to improve our clients’ quality of life while giving families peace of mind 
· Responsibilities: caring companionship & conversation, errands, meal preparation, light housekeeping, laundry, personal care, dementia/Alzheimer’s care 

OfficeTeam, Customer Service Representative – Call (515)244-2500
Our West Des Moines client is seeking a strong customer service representative to join their team
· Answer inbound calls regarding clients’ annuities & insurance policies 
· Ideal candidates will have previous call center experience, insurance industry experience preferred 
· A strong candidate will handle large call volumes in a professional manner, working knowledge of MS Word & Excel is expected 

Goodwill Industries in Urbandale, Production Worker – www.dmgoodwill.org/join-our-team
Full-time available, hours are variable including daytime & evening shifts 
· Duties: provide customers with good customer service while they shop in our retail store, greet all customers & respond to questions, select & hang clothing in order as instructed, select & clean hard goods, ensure quality of goods processed meets standards 
· Maintain records of processed goods, stock & maintain sales floor, receive donations from the public, sort donations & ship to receiving destinations, coordinate job set up & breakdown of the production area
· Please provide at least 2 professional references 

Goodwill Industries, Assistant Manager – www.dmgoodwill.org/join-our-team
Full-time position at our East location at 3251 East Euclid Avenue; hours include days, nights, & weekends 
· Duties: instruct new clerks on the job, operate cash register & practice safe cash handling, prepare shift deposit & shift count report, prepare daily store report, calculate & balance cash register, ensure quality of goods processed meets standards, receive donations from the public
· Sort incoming donations, maintain records of incoming goods, ship sorted donations to receiving destinations, coordinate & monitor all job set up & breakdown of production area 
· Requirements: a minimum of 12 months of related full-time paid employment, including at least 6 months of supervisory experience required 

Red Robin in WDM, Hiring – www.redrobin.jobs
Hiring Line Cooks, Servers, & Hosts/Hostesses 
· Our core values of honor, integrity, seeking knowledge, & having fun can be found embroidered on the sleeve of every team member’s uniform 
· If you are a strong team player, good communicator, organized with great attention to detail, & at least 18 years old, we want to meet you

Old Chicago in Ankeny, Hiring – Apply at 2732 SE Delaware Avenue, Ankeny
Hiring Hosts, Servers, & Cooks
· Please apply in person & ask to speak with a manager; weekend availability is required 

Village Inn (Ankeny & Altoona), Hiring – VillageInn.jobs 
Hiring Line Cooks & Servers
· We offer opportunities for advancement in a professional work environment
· We operate our business on the core values of accountability for results, relentless improvement, passion to serve, integrity in all actions, respect for each individual, & embracing change

Kirstein Communications Inc., Customer Service Reps – www.kirsteincommunications.com/
Currently hiring both full-time & part-time positions, as well as student internships 
· We offer paid training, management training, & extensive career opportunities 
· We have expanded our client base & ready to open new locations 
· Experience is not required, but a background in the following is a plus: restaurant, retail, customer service, marketing/advertising, sales, management, reception/administration 

Payless ShoeSource, Associates – www.careersatpayless.com & email resume to kristy_grable@payless.com
Full-time & part-time available for Des Moines locations
· Associates must be at least 17 years old with high school diploma/GED, previous retail experience desired but not required, must have a passion for our merchandise & meeting customers’ needs, proven teamwork & communication skills, basic math skills, must be able to process shipment & lift up to 40 pounds
· You will experience an inclusive environment that celebrates diversity, an innovative environment, opportunities to learn & grow your career, reward & recognition

Smokey D’s BBQ, Front of House – Apply at 5055 NW 2nd Avenue 
Full-time & part-time available; hiring for Cashiers, Bussers, & Food Runners
· Must be able to work nights & weekends & have reliable transportation
· Must be honest, friendly, energetic, have a positive attitude, & possess outstanding communication skills while providing excellent customer service to guests 
· Seeking team members who have the ability to handle challenges in a fast-paced environment, seeking only honest & reliable applicants

Pancheros Mexican Grill (Altoona & Ankeny), Burrito Builders – Apply at www.pancheros.com/jobs or apply at 2310 SE Delaware Avenue in Ankeny or 3580 8th Street SW in Altoona
Full-time, part-time, & management positions available 
· Employees best at front line customer service will have increased pay & advancement opportunities 

The Continental, Server/Bartender – Apply at 428 East Locust Street with resume
Part-time available, seeking qualified applicants for Server/Bartender position
· Looking for someone to run the front of the house alone on Tuesdays & Thursdays & pick up a serving shift on Saturday nights 
· You would be solely responsible for making all drinks & waiting on all 10 tables in the front section of the restaurant from 11am-5pm during weekday shifts 
· If you are a strong, responsible server & are available for our shifts, please apply in person



Eatery A, Hiring – Apply at 2932 Ingersoll Ave between noon-2pm Tuesday-Thursday 
Hiring for Busser/Server Assistant & Host
· Host: You will be the 1st person the customer will see & remember, we are looking for the special person to handle the task, must have a flexible schedule with an outgoing personality & the ability to multitask 
· Busser/Server Assistant: be willing to work with the team of servers, exceed all expectations, & work in a friendly environment 

Starbucks in Altoona, Shift Supervisors – www.starbucks.com/careers
Full-time available with benefits
· Connect with something bigger, make an impact every day, & work someplace great
· Benefits include: health coverage, tuition reimbursement, paid vacation, equity in the form of stocks & discounted stock purchase plan, discounts on coffee & food 

Starbucks in Altoona, Baristas – www.starbucks.com/careers
Apply online to learn more about this position
· The opportunity is here, all you have to do is take it
· Benefits available for employees who qualify

Wesley Acres, Prep Cook – www.wesleylife.org/employment.aspx
Full-time available, must be able to work weekends & holidays 
· Looking for an experienced prep cook to provide a high quality dining experience to our residents & their guests 
· Responsibilities: overall meal service, quantity, & delivery while ensuring the highest quality standards are met; responsible for overall food preparation & cooking 
· Cook must show initiative, be enthusiastic, follow infection control, & safe food handling techniques; must have a great attitude & work within a team
· Requirements: high school diploma/GED required, prior experience in large quantity food production required, criminal & abuse background check & drug screening required 

Aerotek in Des Moines, Data Entry Clerk – www.aerotek.com
Full-time available; Monday-Friday 8am-5pm hours
· Duties may include data entry, document review, reporting/researching of data, ensure all necessary documents are on file for clients, perform various account reconciliations & calculations, maintain information on various databases & run reports 
· Qualifications: previous data entry/processing experience, previous mailroom or clerical experience, strong 10-key skills, knowledge of MS Office especially Excel, detail-oriented with strong attention to detail 

Aerotek in Des Moines, Client Service Rep – www.aerotek.com
Full-time available; 8-hour shifts anywhere from 7am-7pm 
· Duties include inbound contact via phone & email, electronically document after each inquiry, research & resolve customer order issues, review consent forms to ensure accuracy, issue credits to customer accounts, other duties assigned
· Qualifications: MS Word/Excel experience, high school diploma/GED, ability to multitask & navigate through multiple systems, call center experience a plus but not required 





Eurest Dining, Cashier – jobs.compassgroupcareers.com 
Full-time available, Monday-Friday 6am-2:30pm hours, no nights & no weekends
· Work the register at a corporate café along with various other duties 
· We offer many great benefits including meal plan, 401k, paid holidays, sick days, full medical & dental, vision coverage, numerous perks through other companies 

Eurest Dining, Barista – jobs.compassgroupcareers.com 
Full-time available, Monday-Friday 6am-2:30pm hours, no nights & no weekends
· Seeking a barista to work a Starbucks coffee bar in a corporate cafeteria setting
· We offer many great benefits including meal plan, 401k, paid holidays, sick days, full medical & dental, vision coverage, & numerous perks through other companies 

Bistro Montage Restaurant, Dining Room Server – Apply with resume at 2724 Ingersoll Avenue or email resume to BistroMontage@gmail.com or contact Chef Enosh Kelly at (515)557-1924
Hours are every Tuesday, Wednesday, Thursday, & Friday 10:30am-2:00pm with possible evening hours available 2 nights per week
· Do you have an understanding of the finer side of dining service? Do you have an outgoing & professional personality? If so, we would like to meet with you
· Experience required 

Village Inn, Hourly Shift Leaders – Email resume to CL@jot.jobs
Village Inn is a well-established & growing family dining restaurant company 
· We want applicants to have: 2+ years of restaurant shift leader experience, high school diploma/GED, a passion to serve the best food & provide an exceptional guest experience, integrity in all actions, experience hiring & training hourly team members, the ability to embrace change 
· We will be calling to schedule interviews within the next few days 

Bonanza Steakhouse, Server – Contact (515)262-0379
Flexible scheduling for 3, 4, or 5 nights per week
· Two open positions available, if you like customer service this is a great job for you
· Will train the right person but prefer experience 

Hotel in Clive, Guest Service Representative – Contact Karla (515)223-9254
Part-time available, 20-30 hours per week; requires working different shifts ranging from 6am-2pm or 2pm-10pm
· Weekday nights available but this position is mainly weekend hours (Friday, Saturday, & Sunday)
· Position requires a background check & drug screening, position also requires driving hotel shuttle to & from local businesses
· No hotel experience necessary, will rain; requires a very detail-oriented person 

Waukee Hy-Vee Market Grille, Hiring – Contact Aaron (515)402-1391
Part-time positions available; hiring for Bartenders, Servers, Line Cooks, Hosts, & Bussers 
· Wages are competitive, all availabilities needed
· Experience preferred but not necessary, trailing will be provided
· Friendliness & teamwork are a must 



Waukee Hy-Vee Market Grille, Server/Trainer – Contact Aaron (515)402-1391
Full-time position available, 1-3 years of related experience preferred
· Duties include serving tables & training other servers 

Palmer Group, Customer Service Representative – www.thepalmergroup.com/currentjobopenings.aspx
Monday-Friday 8am-5pm hours available 
· Duties: take inbound/outbound calls, ask appropriate questions, enter all information related to the call accurately, other duties as assigned
· Qualifications: previous customer service experience preferred, insurance experience a plus, detail-oriented, dependable, excellent communication skills, proficient in MS Office 

Stoney Creek Hotel in Johnston, Breakfast Attendant – Apply at 5291 Stoney Creek Court, Johnston
Must be available to work 5:30am-noon Tuesday, Wednesday, Friday, Saturday, & Sunday
· Duties: set up/tear down of breakfast facility, preparation of food, light cleanup, friendly guest interactions, ability to lift at least 30 pounds 

The Shores at Pleasant Hill, Dietary Aide/Server – Apply at 1500 Edgewater Drive, Pleasant Hill 
Part-time evenings & weekend positions available 
· Qualities we look for: courteous & respectful, good communication/interpersonal skills, efficient worker, works well with others, dependability, values safety & cleanliness 
· 1-3 years of experience preferred 

Palmer Group, Administrative Assistant – www.thepalmergroup.com/currentjobopenings.aspx
Hours are Monday-Friday 7:30am-4:30pm or 8am-4:30pm; located in West Des Moines
· Duties: project coordination & organization, assist project managers, greet & welcome guests, answer incoming calls
· Qualifications: reliable & dependable, excellent communication skills a must, intermediate computer skills (MS Word & Excel), great typing skills

Palmer Group, Customer Service Representative – www.thepalmergroup.com/currentjobopenings.aspx
Hours are Monday-Friday 8am-5pm, downtown location, qualified candidates will join the company on a direct hire basis
· Duties: take inbound/outbound calls, ask appropriate questions, enter all information related to the call accurately, other duties as assigned
· Qualifications: previous customer service experience preferred, insurance experience a plus, detail-oriented, dependable, excellent communication skills, proficient in MS Office

Palmer Group, Claims Specialist – www.thepalmergroup.com/currentjobopenings.aspx
Monday-Friday 8am-4:30pm hours, banking & financial institution 
· Duties: follow-up & check the status of claims, examine timeline of loans, use internal systems & web applications, compile reports that are utilized by management
· Qualifications: 1+ years of customer service experience, prior banking experience preferred, comfort with making decisions based on limited information, detail-oriented, proficient with MS Outlook & Excel, excellent communication skills

Palmer Group, Customer Service Rep – www.thepalmergroup.com/currentjobopenings.aspx
Monday-Friday 10am-7pm hours, banking & financial institution
· Duties: process routine to complex transactions online, research & resolve routine to moderately complex problems & inquiries, refer other problems to more senior representatives, cross-sell products
· Qualifications: 1+  years of customer service & computer experience, call center experience required, proven experience with listening for information effectively, demonstrated excellent communication skills, strong computer skills, ability to navigate the internet/intranet

Midwest Professional Staffing, Accounts Payable Clerk – www.midwestprofessionalstaffing.com/
Part-time available, large West Des Moines company
· Responsibilities: record transactions, process invoices, data entry, accounts payable, general ledger, compile purchase orders, special projects as assigned
· Requirements: proficient in MS Excel, excellent 10-key accuracy, quick learner, excellent data entry skills, detail-oriented & ability to multitask, accounting or accounts payable experience/education, team player

Midwest Professional Staffing, Customer Service Representative – www.midwestprofessionalstaffing.com/
Part-time available, up to 25 hours per week; hours are Monday-Thursday 2pm-7pm & Friday 2pm-6pm; one Saturday per month from 10am-3pm
· Part-time hours with possible opportunities to go full-time 
· Responsibilities: customer counter service, assisting with copies & printing, shipping duties, provide excellent customer service
· Requirements: customer service skills, quick learner, communication skills, enjoys working with people, ability to multitask 

Midwest Professional Staffing, Data Entry Specialist – www.midwestprofessionalstaffing.com/
Monday-Friday 8am-5pm hours, West Des Moines client 
· Responsibilities: only about 10-15 inbound/outbound calls per day, receive & process account information, data system checks, enter applications, resolve information deficiencies, assist with questions regarding status/qualifications, other duties as assigned
· Requirements: excellent customer service skills, strong data entry skills, attention to detail, well-organized, ability to multitask & self-start, strong attendance is crucial, associate’s degree preferred 

Midwest Professional Staffing, Verification of Income – www.midwestprofessionalstaffing.com/
West Des Moines company, hours are 10am-7pm, overtime may be required, training lasts for 2 weeks 
· Responsibilities: key data for specific forms with a high degree of accuracy, identify & match mortgage documents, review processed documents to ensure accuracy, cross-train on several processes, utilize a computer to look for slight discrepancies 
· Qualifications: cannot be afraid to ask questions when they arise, must have a positive attitude, must be open to working in a very quiet environment all day long


Celebrity Staff, Customer Contact Representative – www.celebritystaff.com/
4 weeks of training will be offered where you will be learning various financial terminology, how to toggle between 10 different computer systems, & how to communicate effectively
· Duties: toggle between various systems to find a solution to various questions, receive approximately 50-60 calls per day, perform various researches 
· Requirements: minimum of 1 year of customer service experience, preferred background in life insurance/annuities, must be tech-savvy with the ability to communicate well with others

Celebrity Staff, Receptionist – www.celebritystaff.com/
Full-time available, locally-owned Des Moines payment processing company 
· Duties: answer phone calls, enter in service tickets, data entry, filing, other office-related tasks
· Requirements: high attention to detail, clear communication skills, ability to multitask, familiarity with multi-line phone system, ability to meet d eadlines 
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